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Copious DIY booths were set up at the
‘Think Big’ Family Day to boost children’s creativity.

Vital’s New Partners

Last year, more enterprises were willing to embrace
corporate social responsibility and launch EAPs to
express their concern for their employees. Vital's new
partners were including The China Mobile Hong Kong
Company Limited, Travel Circle International Limited,
Green Island Cement (Holdings) Limited, Hong Kong
Football Club, Island Shangri-La Hong Kong, Hong
Kong Red Cross and Evangelical Lutheran Church
Social Service - Hong Kong, etc. We provide 24-hour
employee counselling hotline, training programmes
and staff activities to enhance staff's wellness and
resilience to tackle stress.

‘Think Big’ Family Day

In order to assist our customers in promoting work life
balance, Vital organised a ‘Think Big' Family Day
Carnival at the Jockey Club Environmental Building in
Kowloon Tong on 12" August, 2017. The theme of the
carnival was ‘the ocean’. Games, photo zone and
creative drawing booths were set up. The most popular
activity was the parent-child workshop, a hugh fishing
machine was co-created by the participants under the
inspiration of our play therapist. Over 250 families
enrolled, and the feedback was positive.

A BECEREEThink Big [E ] #APHESMERMEER SAH -
A huge fishing machine was made by participants under
the guidance of our play therapist at the ‘Think Big’ Family Day .
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‘Workplace God and Goddess - Workplace Romance
and Gender Differences’ press conference drew much
attention from the media.
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Many of Vital's clients had experiened a tough time for
finding love partners due to working situations. Hence,
Vital collaborated with the career website Recruit to
conduct an online survey called ‘Workplace God
and Goddess - Workplace Romance and Gender
Differences’. In total, 872 employees were interviewed.
Our findings were announced at a press conference in
February 2018. The survey results reflected that the
work environment affected dating prospects. The
attributes of ‘workplace gods and goddesses' were
found, and gender differences in their work styles and
attitudes were uncovered.

With over 20 years of experience in employee service,
Vital understands workplace culture and the needs of
employers and employees. In order to promote a
positive mindset, we worked with media partners, such
as Recruit, Economic Times TOPick, TVB Finance
Channel, Cable TV, NOW TV, RTHK, Oriental Press
Group’'s streaming channel, Sky Post, and HKO1.
Through articles, interviews, guest-speaker sessions,
and sitcoms, we shared positive-thinking tips and
problem-solving skills with the workforce. The
exposure rate reached a record high of 215 times and
established Vital's leading position in workplace
consultancy.
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We participated in the Caring Company Partnership Expo 2018 to celebrate our partners being awarded the logo.
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Hong Kong Trade Development Council
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Christian Family Service Centre
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G2000 (Apparel) Limited
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L'OREAL Hong Kong Limited
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We organised various training activities for our customers with positive feedback from participants.
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Seminar on ‘I Choose to be Happy’

A [BSITEFRARREYRE D] TS
Workshop on ‘Excel at Work: Enhancing
Work Performance and Motivation’

A [FESRAOMGANE] BE

Seminar on ‘Verbal Violence Management’

XEEBRE Outlook

BRANR 256 AF - B ESHEEHE - Approaching Vital's 25th anniversary, we are

ERAERET I AEZEHENTE  BEFH keeping one step ahead. We shall continue to ‘add
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I BERMNMEERRENEE  HEtsdE services for our customer. In the next year, new

ERIEMEE - PG UAIHEEL training topics will be launched, and our

BEREaEM BAOAVTERFAEIEFEITMKE - management consultation service will be enhanced
to have a positive impact on society. We believe that
with our staff's rich experience and dedication, Vital
will achieve remarkable success.
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Service Statistics (as at 31st March, 2018)
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No. of attendance of training and
development activities

38,000

Z2HEHESEREEFHHAR

No. of attendance of staff
wellness activities
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)
No. of attendance of critical
incident management

CFSC Annual Report 2017-2018
Employee Service Consultancy



